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Description automatically generated] Family Justice Quality Circle - Statement on how we talk and write about each other

Guiding Principles[footnoteRef:2]: [2:  We support the 5 P’s described in the Language Matters report by the Family Solutions Group] 

The role of the Family Court is to make decisions that achieve the best outcomes for children. The Court experience can make people feel powerless, confused and unheard - formal language, job titles and ways of working can contribute to this. When talking and writing about each other we should create an environment that is respectful and sensitive. Simple measures like those listed below support professionals working in the Family Court to help families feel safe, understand what is happening and be reassured that we are all working together in the best interests of children. 

We will:
· Ask everyone the name they want to be called in documents and in court and use this.
· Use plain language that avoids jargon – for help see Language that Cares and the Mind Your Language reports.
· Not use abbreviations or acronyms.
· [bookmark: _Hlk178594506]Explain professional or legal terms we need to use.
· Be factual, honest and upfront and not ‘hide behind’ the words we use to deliver difficult messages.
· Not use words or phrases that set practitioners and families up in opposition to each other (like ‘court battle’, ‘opponents’ or taking ‘sides’).
· Write and speak in a way that values, protects and nurtures the relationships between parents and children.
· Hold professionals, families and organisations to account in a way that is kind and respectful, not blaming or shaming.
· Use language in a way that acknowledges the journey of the family, without dismissing their experience.
· [bookmark: _Hlk178594617]Recognise strengths as well as risks and give credit when positive work has been done by families or practitioners.
· Write in a fair and balanced way, which recognises parents’ potential for change.
· Make sure that everyone has the support they need.  For example, by using interpreters, photos or symbols, taking breaks, or having another person to help explain things.
· Communicate in a way that takes account of culture and identity. 

How do we help everyone to stick to these commitments:
· We will listen to each other and treat everyone with respect.
· We will understand that people will have different views and opinions as well as experiences[footnoteRef:3]. [3:  Adopted by the Sussex Family Justice Board 03.12.2024. This statement should be read with the anti-racist practice, culture of respect, and anti-poverty   practice statements by the Quality Circle] 

· We will speak up when any of us talks or writes in a way that isn’t clear to everyone, and we will do this in a way that helps us all to learn.
Devised by Gemma Hope, Sarah Keenan, Francis King, Bridget McDermott, Michelle Moore &Tom Stibbs + input from University of Sussex & West Sussex Care Leavers Advisory Board – October 2024
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